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IMPACT is a trial project in the framework of the European “User-friendly Information
Society” programme. In this regard, CAS Software is cooperating with Language Technology
Centre (London), the translation and language technology specialist, as well as Infoworld Stl
(Milan), the genesisWorld sales partner for Italy, and the systems house New Emphasis
(Greece).
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then available for the customer in a protected area of the web pages. The customer can also
find information there on the current status of the problem he reported. The customer
additionally has access to a multilingual knowledge database (FAQ) here.

On the basis of its genesisWorld solution, CAS Software operates a helpdesk for processing
problems reported by the international partners for genesisWorld solutions. Via the web, the
partners can initially search for existing solutions and report problems if required. These are
processed directly in the CAS in-house genesisWorld system in accordance with a structured
workflow.

1 SYSTRAN's Machine Translation (MT) technology integrates multilingual
functionalities in information processing and exchanges for applications such as
CRM. See also www.systransoft.com/.




Impact of a web based multilingual l"
portal for helpdesk applications

In  IMPACT, genesisWorld
Transtation exchanges the content of
problem reports with the LTC

system for automatic translation,

Automation
Server
DB

| | File Server

3

ies

¢ using an interface based on
’mlm‘ —L Internet protocols (http, XML).

Server Translation

Wemory The LTC system processes the
language entry and compares it
against existing translations.

A

\ 4

Web Server

HTTP HTTP
A
| The tools wused guarantee a
HITE HITD e language processing quality that
makes everything easily
Architecture of automated translation understandable for the user and

environment ensures efficient communication.

They are also considerably

different in terms of architecture

and complexity from the consumer web based translations services, the results of which are
often unsuitable for professional users.

For users who require a perfect, publishable translation quality rather than just intelligibility,
the system can be temporarily or permanently set so that the output, which is already
understandable, can be revised by professional, human translators. If completed solutions
are to be stored permanently in the solution database, they ate translated from German into
English by the LTC software and manually revised, in order to be available in both
languages. For further information on the project, see www.cas.de/impact. We would be
happy to demonstrate the prototypes of the project by appointment.
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